CentAccount®

IMPORTANT NOTE
FOR MHS HIP MEMBERS:

The CentAccount card is an incentive
program that helps pay for incidental
healthcare costs and is separate

from your POWER Account card.

Your POWER Account card is your

member identification and is used to

pay for healthcare visits at the time of M HS g |VeS yOU
service. HIP Members will receive their more WayS 'to

CentAcoounlt card six rlnonths after p ay .':OI,. y OU r
enrollment with all received rewards
pre-loaded on the card. healthcare
with our
CentAccount
Comthaoount Gard rewards program, program!

visit our website mhsindiana.com
or call our CentAccount information line
at 1-866-895-5164.
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What is the CentAccount Program
This special program lets you earn rewards on a MasterCard® incentive card
each time you visit your doctor for yearly check-ups, well-child visits and certain
screenings. You can use the card to buy health-related items and services.

Every MHS Member is eligible for a CentAccount card.

How to Start Earning Rewards
You can start earning rewards as soon as you become a Managed Health Services (MHS) member.

As you start making healthy choices (see chart below), a prepaid CentAccount card will be sent to you.
As you make more healthy choices, more rewards will be added on the card.

Earning rewards is easy! MHS will add more rewards when you make the healthy choices listed below:

This chart explains the amount that will be put into your account for each healthy choice/behavior
you complete. This chart also shows how the behavior may affect your health.

Reward Amount Loaded on CentAccount Card

Ensures healthy recovery after child birth

Behavior Desired Outcome
HHW MEMBERS HIP MEMBERS
Visit PMP in first 90 days of becoming a member Creates a relationship with you and your PMP $10 (once) $10 (once)
Complete Health Needs Screening in first Ensures the early identification of any special $10 (once) $10 (once)
90 days of becoming a member needs for you and your family.
Well-child visits with PMP for children Promotes well-child visits. This ensures your $10 per visit ot vl
0-15 months old (up to 6 visits) child gets the right screenings. (up to $60 total)
Annual well-child visits with PMP for children Promotes well-child visits. This ensures your $20 not available
16 months to 20 years old child gets the right screenings.
Annual check-up with PMP for all adults Allows the doctor to check your health and provide $20 $20
20 years and older information that may help improve your health
Complete the following annual health screenings:
(limit one reward per Screening, per year)
e Breast cancer (mammography screening) Screenings help early identification $20 for each test $20 for each test
* Cervical cancer (Pap test) of health problems (excludes Chlamydia
e Diabetes (LDL-C test) tests)
o Chlamydia (Chlamydia test)
Prenatal care visits with obstetrician ; ’ ;

a5 part of SmartStart for your Baby Promotes health of mother and unborn child $15 per trimester not available
Postpartum care visit with obstetrician $15 not available

Additional benefits may be available to you based on enroliment in case management programs
for certain health conditions. For more information contact your case manager.

ENDING YOUR MEMBERSHIP

You must be a MHS member to earn rewards on this new program. If you leave the MHS network, your card will expire in 90 days. Or, if you do not use or earn more rewards for
12 months, your CentAccount card will close. Closed cards lose any remaining balance. All rewards expire one year (365 days) from the date the reward is added to your card.

Using Your CentAccount Card
Members can pay for the following types of things with CentAccount:

Insurance-Related Items
¢ Co-pays

e Co-insurance

e Deductibles

Healthcare-Related ltems

® Blood pressure monitors

e Cholesterol testing supplies

e Diabetes testing & aids

e Denture adhesives, repair
& cleansers

e Diagnostic products
(thermometers, blood pressure
monitors, cholesterol testing)

e Ear care (unmedicated)

e Flastic bandages

e Contact lens care

 Family planning (pregnancy kits,
ovulation kits)

e First aid dressings & supplies

® Foot care treatment (unmedicated)

e Hearing Aids

* Home Healthcare (Ostomy,
decubitis/pressure relief, enteral/
parenteral feeding supplies,
patient-lifting aids, hydrocollators,
electrotherapy products,
catheters, wheelchairs)

 Hot/Cold therapy,

* [ncontinence protection &
treatment products

e Medical batteries

o Nebulizers

 Orthopedic supports & rib belts

 Reading glasses

® Support braces

e Therapeutic insoles

e Thermometers

e Walking aids

© \Wheelchairs

Healthcare-Related Services

e Ambulance services

e Medical, dental, ophthalmic & hospital equipment & supplies
 Hearing aid sales, service & supplies

e Orthopedic goods, prosthetic devices

e Counseling services — debt, marriage & personal

e Doctors & physicians
e Dentists & orthodontists
e Chiropractors

e Optometrists & ophthalmologists

e Opticians, optical goods
& eyeglasses
e Podiatrists & chiropodists

 Nursing and personal care facilities

 Hospitals
e Medical & dental laboratories

o Medical services & health practitioners

*Now you can use your CentAccount Rewards at

Babies“R” Us and BabiesRUs.com.

Your CentAccount card can also be used at CVS, Walmart, supermarkets
and many other stores that accept MasterCard debit cards.
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